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\ How to use
FPA Australia Plus

FPA Our new and improved

AUSTRALIA platform for webinar content.

FPA Australia Plus is a streamlined and
user-friendly platform that provides you
instant access to purchased videos.
Follow these simple steps to get started.

Login
To purchase and watch videos, login to FPA Australia
Plus using your FPA Australia Connect login details.

If you're experiencing trouble with your login details
or need to adjust your membership information,
please contact the Membership department at
member@fpaa.com.au

Purchase a video

Once logged in, you have the option of purchasing
one video or a complete channel of videos.

After payment is complete, you will be directed back
to My Playlist on the homepage, where you can
watch your purchased videos.

You will now see Watch now or PLAY as an option
on your videos, rather than Add to cart.

To see your viewing activity or to
download your proof of CPD attendance

Click your initials in the top-right corner and select
Activity from the drop-down.

The activity section will display the videos you've
watched, the percentage viewed, and if you qualify
for CPD points. Click the Print button to print the list
or to save it to PDF.

If you experience issues, call +61 3 8892 3131
or email customerservice@fpaa.com.au
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